UNDP assists in improving judicial service delivery in Botswana

Effective service delivery is critical to the achievement of the Millennium Development Goals (MDGs), says UNDP Resident Representative, Ms Kristan Schoultz. She said this at a two-day judicial case management seminar for judges in Lobatse, in the southern corner of Botswana.
UNDP is working with the Department of Administration of Justice in Botswana is to introduce the judicial case management system to improve service delivery with regard to the backlog of cases in the judiciary. Under the new system a judge might decide to channel some of the cases to legal mediation system in order to speed up resolution of cases without necessarily going through the court proceedings.

“The national Governance programme is premised on the need for creative and innovative service delivery methods, and to this end, emphasis has been placed on improving human capacities and addressing processes, structures and systems issues,” said Ms Schoultz.
Earlier on when addressing the judges, the Chief Justice, Julian Nganunu, said the judiciary wanted change from an institution where court rules determine the pace of delivery to one where the interest of the litigants and the public are the centre of litigation. In this manner the system would place justice and the completion of a case above technical rules, said the Chief Justice.
Participants of the seminar were informed that in preparation for the new system magistrates would be trained in the judicial case management in December and January.

When opening the seminar, the American Ambassador to Botswana Ms Katherine Canavan highlighted that the rule of law is a basic tenet in a functioning democracy. This required an independent judiciary that functions efficiently, she observed.
The seminar was organized under the auspices of UNDP’s Governance programme, in collaboration with the Government of Botswana and the American Embassy.

